Epic Order and Manual Enter/Edit of Point-of-Care Tests Effective Date: 9/30/2025
DOC xx.xx.x.x V1

Northwell Health Laboratories
450 Lakeville Road, Lake Success, New York 11042

Epic Order and Manual Enter/Edit of Point-of-Care Tests

Name, Position Signature Date

Author: Christopher Young, Senior Director, 9/30/2025
Clinical Laboratory Operations

Approving | Rachel Robbins, MD 9/30/2025
Authority: | Medical Director

Approving
Authority:

Approving
Authority:

Approval
Date:

Bi-Annual Review/ Revisions

Date Signature Date Signature




Epic Order and Manual Enter/Edit of Point-of-Care Tests Effective Date: 9/30/2025
DOC xx.xx.x.x V1

Northwell Health Laboratories
450 Lakeville Road, Lake Success, New York 11042

Epic Order and Manual Enter/Edit of Point-of-Care Tests

Purpose: This standard operating procedure (SOP) provides instructions for ordering and
resulting Point-of-Care Tests in Epic for hospital and ambulatory sites.

This SOP governs the Enter/Edit features in Epic from ordering the Point-of-Care Tests (POCT)
to entering patient results.

Procedure:

Epic POC Orders

1. When in the patient’s chart go to Add Orders button and click in bottom left in the chart
2. The conduct search using key order words (Note: Point-of-Care orders begin with POC
or POCT

o Chart Review Synopsis This Visit e Rooming
Erica Medicare This Visit

Femae 68y.0, &
Med Management Vist Diagnoses  Problem List  SmanSets  OurPractice Advisories

Pasient instructions  Folow-up Communications Charge Capture
¥ Medication Management
+ Patent-Reported
@ Open Orders [0 Cosign Re
ROS Physical Exam

No pharmacy selected eloct pharmacy
T p cy selec R ) 5 BAS ae

Subjective :
Chief Complaint: Erica Medicare is an 68 y.0. female here for her
Medicare |AWV Type ~

(VANISHING TIP: This reminder will delete when note is
signed | Quick Links: Medical/Surgical/Family History | Tobacco,
Alcohol & Drug Use | Social History X

No past medical history on file

No past surgical history on file

No family history on file.

Social History

& O Smanlinks
0:16 /110

3. Select the test, then review any key items needed for the test to include, specimen type,
specimen source, etc.. There is also a link to the Northwell Lab Test Compendium to
review more in-depth information about the test
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85&e

PROOF

¥ Remind Me & Secwe [ Log Out

Compass Rose

# Patient Lockup /& My Tools * Ji StcerDicer [ Cinkc Map UpToDate 1L.STOP

OF CONGEFT ENV

ONotes Review

OCM Review Synopsis _5‘ This Visit .m Al

Erica Medicare This Visit =) = > B # Croate Note  Standard | Video Visit 2 Physician 3 Standand with inks 4 [ Show deleted €&
Med Management  \Vist Diagnoses  Problem List  SmanSets  OurPractice Advisories Standard 5 Procedure @ Pre-Op | Medicare Weliness
Pasient Instrucions  Folow.up  Communications  Charge Caphure
My Note = 4 Qe m
¥ Medication Management + Comments & & Note Details &

Service  Family Medic

+ Pstient-Reported

AV @ Open Orders [0 Cosign Required?
° No actve medications ROS Pnysicai Exam
Prysician Family
Medicine, MD (D No pharmacy selected R Select pharmacy

Genera % BRYD
' Mark as Raviewed Never Reviewed

g+ «<RC VAR

fedicare/Mea

@ Associste Signed Orders @, Current Interactions

Alergies: No Known Alergies

o i

Cance DS

): This reminder will delete when note is
Inks: Medical/Surgical/Family History | Tobacco

@ Speom rce Urine, Catheter | Urine, Clean Catch Urine, Foley Urine, lleal Conduit  Urine, Nephrostomy  Urine, Nos @

Urine, Suprapubic

provine

» 036/1:10

§ Patient Lockup /> My Tools * U Remind Me [J§ SicerDicer [ Clinic Map UpToDale 1.STOP
Medaicare, Erica

flalem

EM o o

Erica Medicare

Femae, 65 y.0. 817195

soiation: None

@ 200 Weliness Care Pisn

OCMW Synopsis :i‘ This Visit ’m - | ®

This Visit

0 Notes Review

o Create Note  Standand |

Video Visit 2 Physician

Standard wih inks 4

[] Shaw deleted

Med Managemen! Vst Diagnoses  Probiem List SmanSets  OurPractice Advisories Standard 5 Procedwre @ Pre.Op 7 Medicare Welness 3
Patient Instructions  Folow-up Communications  Charge Capture

My Note i 8 @
¥ Medication Management & Comments S A = Note Details a

+ Patent-Reported
@ Open Orders

No active medications

Service:  Family Medic
[ Cosign Required?

ROS Pnysical Exam

Physician Famity
(@ No pharmacy selected & Select pharmacy

" | BRLD &+ *2RC4OB
' Mark 35 Reviewed Never Reviewed

Subjective : o
O aacite Samd0ien] A Curont ncacicn Chief Complaint: Erica Medicare is an 68 y.o. female here for her

%: This reminder will delete when note is

Inks: Medical/Surgical/Family History | Tobacco
Use | Social History :2102398000}

POCT Urinalysis Dipstick 10 Manual Result

Urine. Cathster Urine, Foley Urine, Hleal Conduit Urine, Nephrostomy  Urine, Nos  Urine, Suprapubic

& Add Comment

) lhistory on file.
= Northwedl Lab Test Compendium history on file.
Point Of Caro

Dy Association  # Edit Multiple

tpatient

IOCT Urinalysis Dipstick 10 Manual Result

» 0:40/7:10

5. Then click Assign orders in the bottom right on the screen
2
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= - =g FANILY MEL epl Enveonment (f

§ Patent Lookup  J» My Tools ~

ala]e W Medicare, Erica

+ M oo

¥ Remind Me [J§ SicerDicer 3 Clinic Map  UpToDate 1-STOP

(©) chart Review synopss 5] This Visit. @) Rooming v 2 O otes seven

CRALL
& Secwe [ Log Out

env]  Compass Rose

" Eri i is Visi 2 @
Erica Medicare This Visit e m “1 @ CresteNote Standard | VideoVisit7 Physican ) Standard with oks 4 [ Show deleted €
Female, 68 y.0, 8/17/1956
MAN: 10700068 Med Management  Visdt Diagnoses  Problem List  SmartSets  OurPractice Advisories Standad 5 Procedure & Pre-Op 7 Medicare Weliness

Patent Instructons  Folow-up

Associate Diagnoses

¥ Medication Manage|

Medicare, Erica

@ Open Orders I'

Sort Diagnoses

(@ No pharmacy selected

Common v | Previous v

+ Add

active med

Medicine, MD

Cvg: Medicare/Med: + Mark as Reviewed Nev|

e5: No Known Alegies @ Associate Signed Orders

@ Visit Diagnoses

v Accept

No family hig
Social Histol

ROBLEM LIST
Nore

>

p:48 /1:10

x L

cQO

~ o)
(& .

L )

f,iicare is an 68 y.o. female here for her

minder will delete when note is
cal/Surgical/Family History | Tobacco,
| History :2102398000)

file.

file.
® Dy Association  # Edit Multiple

X Cance

) Outpatient
POCT Urinalysis Dipstick 10 Manual Result
%o Rawzine

6. This will lead to assigning your diagnosis field (see above)

7. Add diagnosis then click Accept button
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§ Patient Lockup J» My Tools ~ U Remind Me [Jj SicerDicer [ Clinic Map UpToDale 1.STOP

—_—
w| | ONo(es Revew

o Create Note Standard | Video Visit2 Physician )  Standard with inks [ Show deleted €2

(©) chart Review ynopss (] This Vst @) Rooming
Erica Medicare This Visit

Female. 68 .0,
Med Management Visd Diagnoses Problem List  SmartSets  OurPractice Advisories Standad & Procedure i Pre-Op 7 Medicare Welness

A iate Diagnoses x s 4 8 ‘m

Medicare, Erica

Pafient instructions  Follow-up

¥ Medication Manage|

@ Open Orders # Add| Common~ Previous «

iness Care Pian Dusgnozes :
No active medications . e
Medicine, MD 1) No pharmacy selected e & P .
&P pCp . Geners & o 28B40
Primary Cvg: Medicare/Med + Mark 35 Reviewed Ney e Lo 2

@ Assgciate Signed Ordery

Avergies: No Known Allergles

s an 68 y.o. female here for her

@ Visit Diagnoses

@ POCT Usiobinis Diptic 10 Meinuel Resulk r will delete when note is
Common  Abnormal uterine by Irgical/Family History | Tobacco,
Ankle spran | AUl Clgar
Breast screening
Encounter for routin|

Pharyngts Rash Routine genaral med e
Social Hi

[) Outpatient
POCT Urinalysis Dipstick 10 Manual Result
O Routine

1:02/1:10

& My Tooks * U Remind Me [Jj SicerDicer [ Clinie Map  UpToDate  1.STOP

EM - € OC)thwn»w Synopsis B This Visit °Roomtng Enter/Edit Results v ||

Erica Medicare Enter/Edit Results m ? 0 X

A
ema

| Tosavatoso POCT Urinalysis Dipstick 10 Manual Resul Andrea Christina Dory, MD Active

D searched through 9/25/2024

~ JIQepS UBED

scan B Media Manager
"%, POCT Urinalysis Dipstick 10 Manual Result

Specimen Resulting Lab Cc Messages
st = o Other

Type: Unne Lab name: + M
Collected by. FAMILY MEDICINE, PHYSICIAN Technician
Collection date: | 121242024

Providers Send Resuts:  No [EY cc st only

Colection time

o

Blng. DORY. ANDREA CHRISTINA

Resultng ]

Companents

> 044/120
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Epic POC Result Entry

1. When ready to result in the patient’s chart go to Enter/Edit Results tab

- ochanwm Synopsis B/ This Visit @Roommg Enter/Edit Results - &

Erica Medicare Enter/Edit Results m y x
Female, 68 y.0, 817/1956 R

stor Nore | Today at 0910 POCT Urinalysis Dipstick 10 Manual Result Andrea Chnstina Dory, MD Active
@) Ad0 Wesiness Care Pisn

D Searched through 9252024 0 Search Further

I P ——
% | POCT Urinalysis Dipstick 10 Many ~= 1000 mg/al

Narri Result

Result date | 121242024

POCT STRIP LOT EXP DATE [30488 mm/oay - Result time: g 11 AM

POCT EXTERNAL ACCEPTABLE QC Abnormal: | Normal

POCT URINE GLUCOSE RESULT [3 mgidi Status: | In process

POCT URINE BILIRUBIN RESULT 3

POCT URINE KETONES RESULT (3

» 0:08/1:15

2. There are various fields to be completed in the results area (entries highlighted with a red
marker are mandatory fields and must have an entry to be able to finalize test results).
Here are some of the fields which require information:

a. Result date/time
b. Test kit lot#s (lot #s can be scanned into this field with a barcode scanner to
ensure accurary)
c. Test kit expiration date
d. Internal or External QC checks (for results to be valid and internal and/or external
QC has to pass successfully)
e. Patient test results (results can be in multiple fields of entry, e.g., fecal occult
blood can have 1-3 fields on entry if more than one card is tested per order)
1. Qualitative result entry from test kits of “Negative”, “Positive”,
“Reactive”, “Non Reactive”, “Invalid” or other results
i1. Quantitative result entry is usually from a device that measures test levels
(e.g., AccuChek Inform II or CoaguChek XS Plus/Pro)
f. Instrument number field (required for sites that have multiple test devices)
1. Enter serial number of analyzer or
ii. 1,2,3, etc to denote which analyzer is in use
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1. Site has to keep a written list of the analyzer serial numbers and
which ones are labeled as 1,2,3, etc on file

3. Type in result(s) by selecting magnifying glass and selecting from list or manually start
typing results in open field which will initiate auto populate resulting

& My Tools = U Remind Me [Jj SicerDicer [ Clinic Map  UpToDatle  1.STOP B @ @ SrPimt - g Secwe [»logOut

PROOF OF concerT env)  Compass Rose

‘¥ Medicare, Erica

EM o € (@) chartReview smopss B This visit @) Rooming Enter/ed Resuits - »
Erica Medicare Enter/Edit Results m ’ x

Female 68y.0. &

I Today at 09.10 POCT Unnalysis Dipstick 10 Manual Result Andrea Christina Dory, MD Active

D Searched through 9/25/2024 0 Search Further

> » POCT Urinalysis Dipstick 10 Manual Result

FULT S1Ir LUT TAT UATE [9US00 rer3veves mrvowy

POCT EXTERNAL ACCEPTABLE OC . Pass Please | Abnormal: | Normal
POCT URINE GLUCOSE RESULT 3 Negative  mg/di Status: | in process
Negative

Negative

POCT URINE BILIRUBIN RESULT [3.
POCT URINE KETONES RESULT (3

POCT URINE SPECIFIC GRAVITY R 1010, 1

POCT URINE BLOOD RESULT (3046 Negatlv

| POCT URINE PH RESULT [3046000. 650,65,

NOTE: When an abnormal or critical value is added, it will flag in entry area and total test areas

4. If an error is made, correct by editing first in the component (main entry area), then clear
out component in box to the right of the main entry area
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+ & Secwe [ LogOut

- Ocmnmm Synopsis | B/ This Visit eﬂoomh\g Enter/Edit Results

-

Erica Medica Enter/Edit Results

Female, 68

I Today at 09:10 POCT Unnalysis Dipstick 10 Manual Result Andrea Chnstina Dory. MO

D Searched through 9/252024 O Search Furtner

Scan [B) Media Manager

» POCT Urinalysis Dipstick 10 Manual Result
FULT DT LUT EAT URIE [JUS00, - 1213172048 oy

POCT EXTERNAL ACCEPTABLE QC . Pass Please | Abnormal:  Abnormal

POCT URINE GLUCOSE RESULT (3. Negal Negative y status: [1n process
POCT URINE BILIRUBIN RESULT (3 | | o Negative

POCT URINE KETONES RESULT [3 Negative
POCT URINE SPECIFIC GRAVITY R 1.010. 1
POCT URINE BLOOD RESULT (3045 Negatlv

| POCT URINE PH RESULT (3046000, 6.0.65,

» 0:30/1:15

5. Then you can go to the far right area on the page for the main test and change that result
to corrected result
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& My Tools * U Remind Me [Jj SicerDicer [ Clinic Map UpToDate 1LSTOP B @ @ Grimt - QSecure [ LlogOut

“\# Medicare, Erica PROOF OF concerT env | Compass Rose

EM v « OCM(WM Synopsis | B This Visit oﬂoomlng Enter/Edit Results

~

Erica Medicare Enter/Edit Results ﬂ ? x

Ferae & 87,

Tramsplants Transplant. Today
caton: None I Today at 09:10 POCT Uninalysis Dipstick 10 Manual Result Andrea Chnisina Dory, MO Active
@ da Weiness Care Pien

:"‘f-" on Family D Searched through 9/252024 O Search Further

~ eqepig Usdo

[ | B Scan B Meda Manager

» POCT Urinalysis Dipstick 10 Manual Result

TUGT D1MIr LU TAF UATE [JUSB0. 1413 112028 oy - R —

POCT EXTERNAL ACCEPTABLE QC Pass Please | Abnormal lno"f‘al

POCT URINE GLUCOSE RESULT (3. Negative Negative ~ mg/di Status: | T = Numbe
POCT URINE BILIRUBIN RESULT [3 Negative l'“’"”
POCT URINE KETONES RESULT [3 Negative

POCT URINE SPECIFIC GRAVITY R 1.010,1

POCT URINE BLOOD RESULT [3046
. POCT URINE PH RESULT [3046000,

Negativ
— 80685

» 036/71:15

6. Components with yellow yield sign are recommended entry fields but not required (result
entry is the same as all other manual results)
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1= Prool of Concepl Envronment (POL)

CRAULD e &9 o
D@ e Srimt + g Seawe [logOut
Compass Rose

PROOF OF CONCEPT ENV |

“\# Medicare, Erica

EM ~ € Ochanﬂwww Synopsis §‘ This Visit gnoommg Enter/Edit Results v |
Erica Medicare Enter/Edit Results m ” x

Femaie §

Traraplarts: Transplant Today —

aton: None l Today at 09:10 POCT Unnalysis Dipstick 10 Manual Result Andrea Chnstina Dory. MD Active
@ Add Weiness Care Plan
prHcHn Py D Searched through 9/252024 O Search Further
N
Bloody 1058
[ | 2@ scan B Media Manage Clear 1053

! y POCT Urinalysis Dipstick 10 Mant  Cloudy

POCT URINE PROTEIN RESULT [30. Hazy

Vegative mg/dL

POCT URINE UROBILINOGEN RES . See Note Negatlv. .. EU/dI

POCT URINE NITRITES RESULT [30 1055 Vegative

POCT URINE LEUKOCYTES RESUL . Turbid 1057 vegative

CLARITY URINE RESULT 30460008 [ 4 ©]

COLOR URINE RESULT [3045000961] 1

> 043/71:15

7. Once all results are added, go to review tab, select, then change Status in Result from In
process to completed

- oncepl Enmonment FUCT G

= ¥ RemindMe [Jj SicerDicer [ Ciiic Map UpToDate 1.STOP

- Ocmﬂ Review Synopsis B This Visit @Fooﬂ\h\g Enter/Edit Results
Enter/Edit Results

| 122420240008 POCT Unnaiysis Dipstick 10 Manual Result Andrea Chnstina Dory, M In process

D Searched through 9/28/2024 0 Search Further

= % Media Manages

% |, POCT Urinalysis Dipstick 10 Manual Result

anite e Result

Result date: | 121242024

POCT STRIP LOT # [3048800395] 123 - Result time 0 11 AM

POCT STRIP LOT EXP DATE (30488, 12/312024 mmJaary Abnormal ;\hnurrri

POCT EXTERNAL ACCEPTABLE QC Pass Please | Status: | 1n proces:
POCT URINE GLUCOSE RESULT[3..  Negative Negative  mgidi

L BOCT HIBING RILIBIHAIN PEQINT M Manatae T

» 0557115

8. Click magnifying glass and choose Final result or enter Final result manually
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EM o & < (@) chartReview Synopss B This visit @) Rooming Ente/editResuts
Erica Medicare Enter/Edit Results m ? x

Female, 68

soiatior: None | 12/24/2024 09:08 POCT Uninalysis Dipstick 10 Manual Result Andrea Chnstina Oory, MO Active In process
@) 2cc Weiness Care Plan
PR '\{; ¥ D Searched through 9282024 O Search Further

] 1D scan [B Media Manager

i » POCT Uninalysis Dipstick 10 Manual Result

Narra mp Resuit Titi
Component F High Ref Range Unit . ' Result date.  _
pone Vaiue 3 R ) Final result
POCT STRIP LOT # [3048800395) 13 o Resulttme |m process
POCT STRIP LOT EXP DATE [30488 . 1213172024 mmicaly Abnormal sult
POCT EXTERNALACCEPTABLE QC.  Pass Please i Status [m
POCT URINE GLUCOSE RESULT[3.. Negative Negative  mg/di

Manofiua:

L BOOT LRINE RiIDLIRIN REQIIT 12

Nanstua

» 0:59/71:15

CRAD .= o
B @ @ Srint - QSeawe [LlogOut
e env|  Compass Rose

PROOF

EM oo € (@) chartReview syopss B hisvisit @) Rooming Enter/Edi Resutts - »

—

Erica Medicare Enter/Edit Results m ? x

Female, 6

I 12/24/2024 09:08 POCT Urinalysis Dipstick 10 Manual Result Andrea Chnstina Dory, MO Active In process

D Searched through 2282024 [ Search Further

can [B) Media Manager

“ 1mqap(s Lado

> » POCT Urinalysis Dipstick 10 Manual Result

Sensitivities Narrative Result
mponent Value Flag Result date: | 121242024
POCT STRIP LOT # [3048800305] 123 a| Resulttme: g:11 AM
POCT STRIP LOT EXP DATE [30488.  12/31/2024 mmvddy Abnormal: Abnormal
ust POCT EXTERNAL ACCEPTABLE QC.. Pass Please | Status @-_

POCT URINE GLUCOSE RESULT [3.

Negative Negative  mg/di

L BOOT LRINE RILIBLIBIM BEQIUT (3

Monotue. S Manabus

» 1:06/1:15

10
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10. Any issues with resulting any tests must be reported immediately to site supvs/mgrs, who
will vet out any issues to ensure accurate test results are ordered and completed for each
patient.

11. Site supvs/mgrs, must keep a log of any unusual ordering/resulting issues to include the
issues, who was contacted to assist with resolving issues (e.g., Epic IT Help Desk, POCT
Supv/Mgr, etc).

12. Discrepancies must be reported to the POCT Dept as part of the Quality Assurance
program to ensure the highest accuracy of testing compliance as deemed by multiple
accrediting agencies (NYS DoH, College of American Pathologists, etc).

13. Site staff will be trained on Ordering and Enter/Edit procedures by site management
teams or be assisted by the POCT departments overseeing any sites by completing a
competency. Competencies will be initial, then annual

a. Annual competencies will be completed by site management teams

b. Competencies relating to staff member(s) needing retraining due to needing more
training or non-compliance issues should be completed by site management and
documented as re-training on competency.

14. Critical values for the following tests are as follows:

[Test Critical Low Critical High IAge (if specified)
POCT Glucose <= 54 mg/dL »>= 450 mg/dL 1 to adults
lccucheck Manual

Result

POCT Glucose <= 45 mg/dL == 300 mg/dL Meonates to < 4
ccucheck Manual weeks of age
Result

POCT Glucose <= 45 mg/dL == 450 mg/dL i weeks to 1 year of
Bccucheck Manual age

Result

POCT Whole Blood  [<7.0 g/dL =19 g/dL

Hemoglobin

Hemocue Manual
Result (POC WB
Hemoglobin)

POCT Ph Right Spot >= 6.0 Placement
not confirmed

Cholestech Manual <45 =450

Result (POC Glucose)

POCT Glycosylated High Risk

Hemoglobin DCA (prediabetes):

Vantage (HGB A1C) 5.7% - 6.4%

Manual Result Diabetic,
diagnostic: >
6.5%

POCT I-STAT =100

ICreatinine Abbott

Manual Result

Effective Date: 9/30/2025
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Distribution List:

Hospital staff
Ambulatory site staff

Revision/Version History
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